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Abstract 

The Hashemite Kingdom of Jordan provides 
an example of a nation improving global 
competitiveness through development of 
strong Information Communication 
Technology (ICT) with the aim of becoming 
a knowledge based country and a regional 
Information Technology (IT) centre. E-
government is an important part of this 
strategy, however there appears to be a lack 
of understanding of the social factors that 
may influence citizens’ intention to use e-
government. This paper makes a 
contribution in examining these factors 
through a literature search and 
questionnaire and data collected from 400 
Jordanian participants. The research 
explores four different social factors: trust 
in terms of the security and privacy and 
trust in government, attitudes and beliefs, 
education, and accessibility. This research 
uses exploratory factor analysis to identify 
the main factors that may influence e-
government adoption in Jordan.  

1. Introduction 

The internet as “an eraser of difference” that 
provides the universal access to information leading 
to social and economic development at national and 
international levels [1]. The internet is a medium 
used by e-government to deliver its services and 
information through government Web pages. It has, 
changed, therefore the relationship between 
government and the other sections of society 
(citizens, the public sector, the private sector and 
businesses) from a traditional face-to-face or paper-
based means of communication, to an interactive 
communication through Web pages. E-government is 
defined in this paper as the “use of the internet to 

bring together a country’s citizens, businesses and 
government” [2]. The observable enhancements in 
telecommunication technologies, the internet as an 
innovation technology, and the appearance of e-
commerce are among the reasons for implementing 
e-government [2].  E-commerce is defined as goods 
or services’ trade that are conducted via the internet 
[3]. E-commerce is considered as an e-government 
initiative [4].  

The benefits of e-government, such as efficiency 
in delivering government services and information 
[5] and ensuring more citizens participate in making 
political decisions [6], are the main reasons behind 
adopting e-government by developed and developing 
countries. Developed countries, characterized by 
features such as a long history of democracy, good 
infrastructure and specific government structure [6], 
have adopted e-government as a new innovation 
technology. However, developing countries as well 
as developed countries can benefit by adopting the 
new technology.  

Governments, whether they are from a developed 
country or a developing country, need to identify the 
main factors affecting e-government adoption in 
order to specify the strategies required to 
successfully implement an e-government strategy.  
The Hashemite Kingdom of Jordan is one country 
that has initiated an e-government project to ensure 
the efficient delivery of services to the public and to 
reduce the cost of delivering such services. The 
Jordanian government, therefore, needs to identify 
influences that may affect e-government adoption in 
order to specify an appropriate strategy. E-
government is not only improving public services but 
is also part of creating “a climate in which people 
will feel civically more engaged” [7]. Identification 
of the social factors and specifying the strategies to 
deal with them will be of benefit to the Jordanian 
government in facilitating efficient delivery of 
services and information to the public.  

2. Background Literature and theoretical 
foundation 

This section illustrates the theoretical background 
and previous researches introduce the factors from 
social perspectives. 
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2.1. E-government: Social Factors and E-
government Adoption 

This section identifies the different social factors 
which might influence citizens’ intention to adopt e-
government. Following sections introduces the 
different factors. 

2.1.1. Trust. The concept of trust has been identified 
in a variety of situations and from different views. 
“Trust is a central defining aspect of many economic 
and social interactions” [8]. Trust is defined as a 
belief that others will behave in a predictable manner 
[8].     

Trustworthiness can be perceived by the 
availability of three characteristics of a trustee which 
are ability, benevolence, and integrity [9]. Ability 
means to what extent a trustee can process “that 
group of skills, competencies and characteristics that 
enable a party to have influence within some specific 
domain” (p. 717). Benevolence means to what extent 
a trustee is believed “to want to do good to the 
trustor” (p.718). Integrity means to what extent a 
trustee adheres “to a set of principles that the trustor 
finds acceptable” (p.719).   

Based on the above three characteristics, a trustee 
should adapt his/her way of performing tasks to the 
predictable beliefs that citizens, who represent the 
trustor, might have. In this paper, the trustee is the 
government and the trustor is the citizens. The three 
characteristics above show the importance of having 
citizens’ trust for government. Therefore, based on 
the above definitions, especially the trust definition 
in e-commerce, this research defines trust in e-
government as the belief that governments will adopt 
and implement an e-government with full 
functionality of privacy and security. 

Previous research considers e-government as a 
way to develop citizens’ trust and confidence in 
government [10]. In order to implement e-
government successfully many issues need to be 
resolved. The electronic nature of interaction with e-
government services leads to privacy, security and 
trust issues for citizens interacting with government 
electronic services [11]. Human interaction is one of 
the most important elements of e-services [12]. 
There are many tasks performed via human 
interaction and one of these tasks is trust building 
and assurance [13].  

E-government requires interaction between 
citizens as consumers and the government as a 
provider of the e-government services. This 
interactivity requires citizens to exchange personal 
information, such as credit card details, to 
accomplish the required services. This kind of 
relationship requires citizens’ trust and previous 

research considers this as one of the main barriers of 
e-government development [14]. The main concern 
of citizens, in many countries around the world, is 
the fear that their information could be misused [15] 
[11]. This research examines both trust in website 
and trust in government in Jordan. 

2.1.2. Attitudes and Beliefs. Citizens with negative 
attitudes toward using government e-services 
represent one of the main barriers for e-government 
adoption. Some citizens may have a negative attitude 
towards electronic services and that they would 
prefer to stay with traditional methods, which for 
most is the paper-based way [16]. 

West [17] examined the ability of e-government 
to influence citizens’ views and attitudes about 
government and their confidence in the effectiveness 
of service delivery. His analysis of government 
websites and the attitudes towards e-government of 
1003 randomly sampled US residents found that as 
citizens become familiar with e-government; the 
usage of public sector websites has the possibility to 
reform underlying views about government. He 
added that citizens who use government websites are 
more able to develop positive views about public 
sector effectiveness in solving problems. Therefore, 
this research contends that e-government is a good 
method for influencing citizens and ensuring positive 
attitudes toward government itself. The research in 
this paper is focused on addressing attitudes and 
social belief issues relevant to e-government 
adoption by Jordanian citizens. 

2.1.3. Education. The lack of education of citizens, 
especially in information and computing technology, 
is proposed as the most important factor affecting e-
Government adoption in Jordan. There are three key 
elements of education that should be considered for 
successful adoption for any technology. The 
elements are [2]: awareness of the internet; 
understanding of the internet; and workers with 
information technology skills. This section addresses 
the importance of internet understanding and the 
requirements of having the necessary skills to use 
information technology such as the internet and 
computers.  

In some countries, there is the incorrectly held 
view that an increased number of information 
technology applications will lead to increased 
unemployment.  Pons [2] found that the most 
important reason for lack of IT adoption in Arabic 
countries is the high level of illiteracy [2]. 

Education has been described as one of the 
problems related to e-government adoption, 
suggesting that as citizens’ education rises, and their 
knowledge in using the internet increases [18]. The 
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most frequent use of e-government information and 
services comes from populations who are 
experienced in using the internet as a technology 
[19]. There was a suggestion indicating that if 
citizens cannot access e-government services through 
the World Wide Web, then the government should 
not stop other channels, such as Call Centers or Fax, 
offering e-government services [20]. 

2.1.4. Accessibility. The Web is a significant tool 
that has changed communication between people and 
the way they do business [1] as online 
communication increases, face to face 
communication decreases. As Web use has 
increased, ensuring a well-designed website has 
become a main concern of many governments [5].  
Accessibility is one of the main elements that should 
be taken into consideration when designing websites. 
“Government web sites that do not meet the online 
needs of targeted users, added to the complexity of 
government organizational structure, may pose 
virtual barriers that prevent information seekers from 
attaining their goals” [21] (p.11). E-government 
websites should be designed in ways that ensures 
that they are accessible to the public. Accessibility is 
defined as “the degree to which web information is 
accessible to all human beings and automatic tools” 
[22]. A study conducted on website design revealed 
that accessibility is one of the elements required to 
design efficient and effective websites, beside other 
elements such as navigation, aesthetic and content 
[23]. Accessibility influences the citizen’s 
experience with websites and their satisfaction and 
adoption of new technology [23]. Accessibility, 
besides functionality and usability, is one of the most 
important methods of building useful user-centered 
e-government services [24]. So, this research 
addresses website accessibility in Jordan as one of 
the component that affects e-government adoption. 
    
2.2. Diffusion of Innovation Theory 

Innovation is an “idea, practice, or object that is 
perceived as new by an individual or other unit of 
adoption” [25]. E-government is a technological 
innovation adopted by many governments in either 
developed countries or developing countries.  

Researchers in information technology related 
adoption studies have used this theory to discuss the 
information technology innovation based on the 
innovation’s characteristics. There are five 
characteristics: relative advantage, complexity, 
compatibility, triability and observability. A meta-
analysis of research on innovation adoption-
implementation found that relative advantage, 

complexity and compatibility are consistently 
significant in influencing innovation adoption [26].  

This paper uses the Diffusion of Innovation 
Theory to identify the social factors affecting e-
government adoption in Jordan. These factors were 
identified through examining the applicability of 
three technological characteristics (relative 
advantage, complexity and compatibility) in the 
adoption of e-government in Jordan. The following 
is the definition of the three mentioned 
characteristics of Diffusion of Innovation Theory. 
Relative advantage is defined as “the degree to 
which an innovation is perceived as better than the 
idea it supersedes” [25]. Compatibility is defined as 
“the degree to which an innovation is perceived as 
being consistent with the existing values, past 
experience, and needs of potential adopters” 
[25].Complexity is defined as “the degree to which 
an innovation is perceived as difficult to understand 
and use” [25].    

2.3. Technology Acceptance Model 

Technology Acceptance Model (TAM) is an 
adaptation for Theory of Reasoned Action, which 
states that actual behavior is influenced by the 
person’s intention to perform such behavior, and this 
intention is influenced by one's attitudes and the 
surrounding subjective norms [27]. TAM states that 
there are two determinants for the consumer's 
attitudes toward usage intention and these are: 
Perceived Usefulness and Perceived Ease Of Use. 
Perceived Usefulness (PU) is defined as "the degree 
to which a person believes that using a particular 
system would enhance his or her job performance" 
[28]. Moreover, Perceived Ease of Use (PEOU) is 
defined as "the degree to which a person believes 
that using particular system would be free of effort" 
[28].  System acceptance will suffer if users do not 
find a system useful and easy to use [28]. Therefore, 
the technology that is relatively easy to use and 
helpful will have a positive influence on the person's 
attitudes and intention toward using that technology 
[28]. This research proposes that the main two 
constructs of TAM, perceived ease of use and 
perceived usefulness are concerns of Jordanians 
regarding adoption of e-government. 
       
3. Methodology 

This study surveyed people in Jordan to sustain 
their perceptions of e-government in Jordan. The 
results were analyzed using factor analysis. 



3.1. Sample 

The questionnaire was administered to 400 
Jordanian citizens who have a regular access to the 
internet.  There were 38.2% male and 61.6% female 
respondents. Thus, the majority of the respondents 
were female. The data of the analysis revels that 
49.4% were in the range of 20-29 years old, 31.4% 
were less than 20 years old, 13.5% were in the range 
of 30-39 years, 4.2% were in the range of 40-49 
years of age, and 1% were over 50 years old. These 
percentages show that the range 20-29 years of age is 
the largest group of the sample. The majority of 
respondents were University students. 70.6% were a 
student in the universities while 15.5 % were 
employees in the public sector, with 9.7% were 
employee in the private sector. University is the most 
frequently used place by respondents to use the 
internet. 40.9% of respondents use the internet at the 
university, 34.2 % use it at the home, and 14.2 % use 
it at internet café. Work recorded the lowest 
percentage which is 10.2%. Of the respondents, 
23.7% use the internet for email and chatting 
purposes. In addition, 4.5% use it for shopping, 
24.4% use it for homework or checking results, 19 % 
using it for readings news. Option “others” was 
chosen by 27.7% of respondents. The range of less 
than one hour is the range of time which spent by 
28.9% of respondents,  26.7% use it 4-8 hours of 
time, 20.4% use the internet more than 8 hours, and 
23.2% 1-3 hours per week. 60.1% of respondents 
hold the bachelor level of education, 21.9 % hold 
diploma level, 10.0% the number of respondents who 
hold the higher education level of education, while 
the rest of the respondents either hold the secondary 
school level of education or chose the “other” option. 

3.2. Instrument Development, Validity and 
Results 

This study utilised a survey comprising 65 
questions (items) to examine the different social 
factors in the most practical way possible. Most of 
the survey items were adapted from previous studies, 
following is an indication for the these studies: trust 
of the internet and government (4 items - Carter and 
Barlengar [29]; 3 items - Vassilakia et al. [16]); 
attitudes and beliefs (3 items - Jarvenpaa et al. [30]; 
1 item -Vassilakia et al. [16]), perceived ease of use 
and usefulness (7 items - Davis [28]; 8 items - Carter 
and Barlengar [29]); relative advantage  and 
compatibility (7 items - Moore and Benbasat [31]), 
complexity (7 items - Slyke et al. [32]),  and 
intentions (3 items - Geffen and Straub [33]; 2 items 
- Pavlou [34]).   

The research team reworded the questions to 
make them applicable to Jordanian participants. The 
researcher’s self -developed questions include 
education (5 items), accessibility (10 items), were 
written based on what had been reviewed in the 
literature. A panel of experienced e-government 
researchers reviewed and approved the final 
questionnaire. The five point Likert Scale (interval 
scale - from strongly agree to strongly disagree) was 
used to measure different items (questions) in the 
research questionnaire. This study measures the 
different factors, based on the internet (web) as the 
main medium for running e-government. Because 
English is not the first language of Jordan, and most 
people are not fluent in English, the questionnaire 
was translated into Arabic. Back translation was 
used, the questionnaire translated from English to 
Arabic first and then from Arabic to English. Back 
translation described as “the best known and most 
popular method in educational testing and 
psychological measurement” [35].  

The researchers used exploratory factor analysis 
to identify specific factors relevant to e-government 
adoption in Jordan. The 65 items of the Likert scale 
were subjected to axial components analysis using 
SPSS version 16.0. Prior to performing axial 
component analysis, the suitability of data for factor 
analysis was assessed. Inspection of the correlation 
matrix revealed the presence of many coefficients of 
.3 and above. The Kaiser-Meyer-Oklin value was 
.869, and the Bartlett’s Test of Sphericity reached 
statistical significance, supporting the factorability of 
the correlation matrix. 

Axial components analysis was conducted with 
Varimax rotation. The axial factor analysis revealed 
the presence of 14 components with eigenvalues 
exceeding one. An inspection of the screeplot 
revealed a clear break after the sixth component. The 
researchers retained six components as these 
components showed a number of strong loadings 
with each other. These components were 
accessibility, perceived usefulness (PU), complexity, 
trust in website, trust in government, and beliefs. 
Moreover, a strong loading of items were recorded 
for the dependent variable (e-government adoption).  
Due to weak loadings, four factors were dropped 
from any further analyses. These were education, 
perceived ease of use, relative advantage, and 
attitudes.  

The main components were then evaluated for 
reliability using Cronbach’s alpha. Table 1 presents 
the major components of the exploratory factor 
analysis and the reliability analysis.  
  



4. Discussion 
    

This section provides a discussion for the main 
results of the exploratory factor analysis, manly for 
the independent variables (IVs); Table 1 lists the 
main factors for further discussion.  

Table 1. Reliability Analysis 
Construct No. of items Alpha 

Trust in 
website 

4 0.778 

Trust in 
Government 

4 0.751 

Beliefs  3 0.733 
Accessibility 8 0.898 
Perceived 
usefulness 

7 0.870 

Complexity 5 0.812 
Adoption 5 0.811 

The following paragraphs discuss the significant 
factors of e-government adoption in Jordan. 

4.1. Trust in Website and Government 

This research shows that trust in government is 
an identifiable concern of internet users in Jordan.  
As previously outlined, lack of citizens’ centricity is 
one of the main weaknesses of e-government in 
Jordan [36]. Trust in internet and trust in government 
were a major finding of the factor analysis conducted 
in a previous e-government adoption study [29]. In 
that study, trust in internet and trust in government, 
are emerged as a significant component with 
multiple regression analysis indicating trust as a 
predictor of citizens’ intention to use e-government 
[29]. The electronic nature of interaction with e-
government services leads to privacy, security and 
trust issues for citizens interacting with government 
electronic services [11]. The main concern of 
citizens, in many countries around the world, is the 
fear that their information could be misused [15] 
[11]. Further analysis will utilize trust in website and 
trust in government to specify their influence on e-
government adoption in Jordan.  

4.2. Beliefs 

Beliefs emerged as a significant component of e-
government adoption in Jordan. Religious beliefs are 
the main items used in the beliefs section of this 
survey. Dimitrova and Beilock [37] found that 
religion plays a critical role of determining the 
adoption of the internet in the former socialist 
nations, where the majority of the population is 

Orthodox, Roman, Catholics or Protestant, or 
Muslims/ Buddhist. They declare that the countries 
with Muslims majority populations tend to have 
lower internet connectivity. 

Previous e-government initiatives have been 
mainly developed based on strategies suitable for 
Western social life, where religion often plays a less 
obvious role in citizen’s lives. Religion plays an 
important role in Jordanian life, and this research 
supports previous research findings that indicate that 
beliefs, and in particular religious beliefs, play an 
identifiable role in e-government adoption. 

4.3. Accessibility 

Accessibility is emerged as a significant 
component of e-government in Jordan. In Jordan, 
there is no standard design for the websites either for 
the ministries or the other entities of government. 
From the other side, the participants were internet 
literate which illustrate the need to have a well 
adequate design for the websites to make them more 
satisfied. Accessibility will be used in further 
research to examine its influence on e-government 
adoption in Jordan. In Saudi Arabia and Oman, 
Abanumy et al. [22] mentioned that the websites in 
these two countries still need considerable efforts to 
become accessible websites at all.  

4.5. Perceived Usefulness and Complexity 

The survey respondents are internet literate which 
makes them more capable to assess to what extent 
the use of e-government websites are easy to 
understand and use, and to what extent it is useful in 
conducting the different transactions. Therefore, the 
questions assessing these two constructs loaded as 
expected in the factor analysis. Further research will 
determine the influence of these two factors on e-
government adoption in Jordan. In previous research, 
complexity was not included in the model of e-
government adoption due to its similarity with the 
perceived ease of use [29]. Moreover, in that 
research, perceived usefulness was loaded with 
relative advantage and the researchers decided to 
drop it from further analysis. The participants which 
were surveyed in that research had different levels of 
computer and internet expertise whereas the 
participants in this research were all internet literate.  
  
6. Conclusion 

This study gives more insights to different 
factors. The factors derived from the Technology 
Acceptance Model, Diffusion of Innovation and 
literature of social factors, in order to define the main 
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social factors influencing e-government adoption in 
Jordan. This research used exploratory factor 
analysis for the different items of the different 
factors. The results indicate that, accessibility, 
beliefs, perceived usefulness, complexity, trust in e-
government, trust in government, and e-government 
adoption are the main components retain for further 
analysis. Knowledge of the factors that influence 
adoption will enable Jordanian government to 
develop online services that meet the needs of its 
citizens. The position of e-government adoption in 
the Middle-East Region is still at a developmental 
stage despite the growing importance and emphasis 
governments, of this region, place on e-government. 
Currently, there is a lack of attention in investigating 
the factors that may influence citizens in adopting e-
government. This research examines these issues in 
one of the countries in this region and the results can 
quite easily be adapted to the other Middle-Eastern 
countries as some of researchers see similar social 
life in the region [2]. 

7. References 

[1] M. Holderness, Who are the world’s information poor?. 
In B.D. Loader (Ed.), Cyberspace divide: Equality, agency 
and policy in the information age, Routledge London and 
New York, 1998. 

[2] A. Pons, “E-Government for Arab Countries”, Journal 
of Global Information Technology Management, 2004, pg. 
30. 

[3] Schneider, G., Electronic Commerce, Thomson: Course 
Technology, Canada, 2006. 

[4] M.E. Cook, M.F. La Vigne, C.M. Pagano, S.S. Dawes, 
and T.A. Pardo, “Making a case for local e-government”, 
Centre for Technology in Government, 2002, available at:  
http://www.ctg.albany.edu/publications/guides/making_a_
case/making_a_case.pdf, Accessed on March 12, 2009. 

[5] A. Phippen, and H. Lacohée, “eGovernment - issues in 
citizen engagement”, BT Technology Journal, 2006, pp. 
205 – 208.  

[6] Y.N Chen, H.M. Chen, W. Huang, and R. K. H. Ching, 
,”E-Government Strategies in Developed and Developing 
Countries: An Implementation”, Journal of Global 
Information Management, 2006, pg. 23.  

[7] B. Gunter, “Advances in e-democracy: overview”, 
Aslib Proceedings: New Information Perspectives, 2006, 
pp.361-370. 

[8] M. Warkentin, D. Gefen, P. A. Pavlou, and G. M. Rose, 
“Encouraging Citizen Adoption of e-Government by 
Building Trust”, Electronic Markets, 2002, pp.157 – 162. 

[9] R. C. Mayer, J. H. Davis, and F. D. Schoorman, “An 
integration model of organizational trust”, Academy of 
Management Review, 1995, pp. 709-734.  

[10] C. Tolbert, and K. Mossberger, “The effects of e-
government on trust and confidence in government”, 
Public Administration Review, 2006, pp.354-369.  

[11] M. Scott, T. Acton, and M. Hughes, “An assessment 
of biometric identities as a standard for e-government 
services”, International Journal of Services and Standards, 
2005, pp. 271-286. 

[12] S.A. Hazlett, and F. Hill, “E-government: the realities 
of using IT to transform the public sector”, Managing 
Service Quality, 2003, pp. 445-452. 

[13] C. Voss, “Developing an e-service strategy”, Business 
Strategy Review, 2000, pp. 21-33. 

[14] E. Deakins, A. Caves, and S.M. Dillon, “Issues of e-
government in the United States”, Department of 
Management Systems Working Paper Series, 2003, pg. 23.  

[15] K. Layne, and J. Lee, ‘Developing fully functional e-
government: a four stage model’, Government Information 
Quarterly, 2001, pg.122. 

[16] C. Vassilakis, G. Lepouras, J. Fraser, S. Haston, and 
P. Georgiadis, “Barriers to Electronic Service 
Development”, E - Service Journal, 2005, pg. 41. 

[17] D.M. West, “E-government and the Transformation of 
Service Delivery and Citizen Attitudes”, Public 
Administration Review, 2004, pp.15-27. 

[18] P.T. Jaeger, “The endless wire: E-government as 
global phenomenon”, Government Information Quarterly, 
2003, pp.323-331. 

[19] B.A. Hamilton, “International e-economy 
benchmarking: The world’s most effective policies for the 
e-economy”, 2002 available at: 
http://www.itis.gov.se/publikationer/eng/ukreport.pdf.p.87. 
, Accessed on October 28, 2007. 

[20] J. C. Thomas, , and G. Streib,. “The New Face of 
Government: Citizen-Initiated Contacts in the Era of E-
Government”, Journal of Public Administration Research 
and Theory, 2003, pp.83 – 102. 

[21] S. A. Becker, “E-Government Visual Accessibility for 
Older Adult Users”, Social Science Computer Review, 
2004, pp.11-23.  

[22] A. Abanumy, A. Al-Badi, and P. Mayhew, “e-
Government Website Accessibility: In-Depth Evaluation of 
Saudi Arabia and Oman”, The Electronic Journal of e-
Government, 2005, pp 99-106. 

[23] V. Kumar, B. Mukerji, I. Butt, and A. Persaud, 
“Factors for Successful e-Government Adoption: a 



Conceptual Framework”, The Electronic Journal of e-
Government, 2007, pp. 63-76. 

[24] J. C. Bertot, and P. T. Jaeger, “User-centered e-
government: Challenges and benefits for government Web 
sites”, Government Information Quarterly, 2006, pp. 163-
168. 

[25] Rogers, E.M., Diffusion of Innovations, The Free 
Press, New York, 1995. 

[26] L.G. Tornatzky, and K.J. Klein, “Innovation 
characteristics and innovation adoption-implementation: A 
meta-analysis of findings”, IEEE Transaction on 
Engineering Management, 1982, pp. 28-45.  

[27] I. Ajzen, and M. Fishbein, “Attitudes and normative 
beliefs as factors influencing intentions”. Journal of 
Personality and Social Psychology, 1972, pp. 21, 1–9. 

[28] F. Davis, “Perceived usefulness, perceived ease of 
use, and user acceptance of information technology”, MIS 
Quarterly, 1989, pp 319-340. 

[29] L. Carter, and F. Bélanger, “The utilization of e-
government services: citizen trust, innovation and 
acceptance factors”, Information Systems Journal, 2005, 
pp. 5–25.  

[30] S. L. Jarvenpaa, N. Tractinsky, and M. Vitale, 
“Consumer trust in an Internet store”, Information 
Technology and Management, 2000, pp. 45–71.  

[31] G.C. Moore, and I. Benbasat, “Development of an 
Instrument to Measure the Perceptions of Adopting an 
Information Technology Innovation”, Information Systems 
Research , 1991, pp. 192-222. 

[32] C.V. Slyke, F. Belanger, and C.L. Comunale, “Factors 
Influencing the adoption of Web-Based Shopping: The 
impact of Trust”, Database for advances in information 
Systems, 2004, pg.32. 

[33] D. Gefen, and D. Straub, “The Relative Importance of 
Perceived Ease of Use in IS Adoption: A Study of E-
Commerce Adoption”, Journal of Association for 
Information Systems, 2000, pp.1-28. 

[34] P. Pavlou, “Consumer Acceptance of Electronic 
Commerce: Integrating Trust and Risk with the 
Technology Acceptance Model”, International Journal of 
Electronic Commerce, 2003, pp. 101–134. 

[35] Craig, C.S., and S.P. Douglas, International Marketing 
Research, John Wiley & Sons, Ltd, Chichester, 2000. 

[36] Ministry of Information and Communication 
Technology (MoICT), “E-readiness Assessment of the 
Hashemite Kingdom of Jordan, 2006”, The Hashemite 
Kingdom of Jordan, 2006, available at: 
http://moict.gov.jo/MoICT/MoICT_Jordan_ereadiness.asp
x , Accessed on April 16, 2009.  

[37] D.V. Dimitrova and R. Beilock, “Where Freedom 
Matters: Internet Adoption among the Former Socialist 
Countries”, The International Journal for Communication 
Studies, 2005, pp. 173-187. 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 0
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /ComicSansMS
    /ComicSansMS-Bold
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /EstrangeloEdessa
    /FranklinGothic-Medium
    /FranklinGothic-MediumItalic
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Gautami
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Haettenschweiler
    /Impact
    /Kartika
    /Latha
    /LetterGothicMT
    /LetterGothicMT-Bold
    /LetterGothicMT-BoldOblique
    /LetterGothicMT-Oblique
    /LucidaConsole
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSansUnicode
    /Mangal-Regular
    /MicrosoftSansSerif
    /MonotypeCorsiva
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MVBoli
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Raavi
    /Shruti
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga-Regular
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Vrinda
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 200
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 200
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 400
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create PDFs that match the "Required"  settings for PDF Specification 4.01)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


